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CONTENT MANAGER | B2B SaaS | IDENTITY SECURITY | DEMAND GENERATION

Strategic content marketing leader with 20+ years of experience developing revenue-driving content programs for cybersecurity, SaaS, cloud, and enterprise technology organizations.
· Develops high-impact thought leadership, demand generation, and sales enablement content that supports pipeline growth, [$56M] lead generation, and buyer engagement.
· Partners cross-functionally with product marketing, sales, campaign, executive, and creative teams to deliver compelling, audience-focused messaging across the buyer journey. 
· Manages high-volume content operations in fast-paced remote environments while maintaining brand consistency, SEO performance, and measurable business impact. 
· Produces a wide range of B2B marketing assets including white papers, eBooks, webinars, blogs, landing pages, email campaigns, executive communications, and event content. 
· Combines strategic storytelling, editorial leadership, and AI-assisted content production to accelerate campaign execution and improve marketing efficiency.
Core Competencies
· Brand Messaging & Brand Voice Development
· Content Strategy & Editorial Planning 
· B2B SaaS & Cybersecurity Marketing 
· Demand Generation Campaigns 
· Sales Enablement Content 
· Thought Leadership Development 
· SEO & Digital Content Optimization 
· Webinar & Email Campaign Content 
· Cross-Functional Stakeholder Management 
· Brand Messaging & Narrative Development 
· Funnel & Persona Focused Content
· Content Operations & Workflow Management 
· AI-Assisted Content Production 
· Remote Team Collaboration 
PROFESSIONAL EXPERIENCE

SAILPOINT | Content Manager, Global Marketing Team
Austin, TX (Remote) | 2022–March 2026

Led strategic content development supporting global demand generation and product marketing initiatives for a leading identity security platform.

Key Achievements
· Edited and optimized content across five global campaigns that contributed to 3.8K+ MQLs and approximately $56M in influenced pipeline. 
· Contributed to flagship thought leadership assets supporting approximately $9M in pipeline influence. 
· Refined nurture, newsletter, and campaign email content contributing to approximately $8M in influenced pipeline. 
· Edited webinar content supporting approximately $12M in pipeline generation. 
· Delivered 100+ gated content assets, 250+ webinars, and 30+ email programs during tenure. 
Responsibilities
· Produced white papers, eBooks, blogs, landing pages, solution briefs, infographics, email campaigns, video scripts, nurture assets, and executive thought leadership content. 
· Managed high-volume editorial requests across 10 marketing stakeholders while consistently meeting a ≤1-hour response KPI and delivering approximately 200 content assets annually. 
· Audited enterprise content libraries to identify content gaps and align assets to Top-, Middle-, and Bottom-of-Funnel buyer journeys. 
· Repositioned existing content to align with evolving identity security narratives and product portfolio strategy. 
· Leveraged AI-assisted tools including ChatGPT, Jasper, and Neptune to accelerate content production and campaign execution.
· Partnered with product marketing and campaign teams to support global integrated marketing initiatives.
DEVO | Content Marketing Writer
Cambridge, MA (Remote) | January 2022-June 2022

Contributed to the development and execution of Devo’s content marketing strategy, campaigns, and editorial calendar.
Key Achievements
· Led Content Marketing Initiatives including authoring blogs, white papers, technical briefs, web copy, sales enablement assets to educate prospects about Devo’s services and solutions in cloud-native logging as well as security focused solutions.
· Worked cross-functionally with marketing colleagues and subject-matter experts from across Devo to develop engaging, original, easy-to-consume materials that supported the overall marketing plan and drive brand awareness, thought leadership, customer growth and retention, website traffic, engagement, and sales leads.
· Wrote and edited blogs, website content, product collateral (eBooks, datasheets, etc.), by-lined articles to outside media outlets, and other marketing materials
SUNGARD AVAILABILITY SERVICES | Senior Manager, Global Marketing Content
Wayne, PA (Remote)| 2019–2021

Directed enterprise content strategy and brand messaging initiatives for a cloud infrastructure and managed services provider.
Key Achievements
· Helped save the organization more than $150K annually by transitioning the company’s hosted careers platform in-house. 
· Expanded sales enablement capabilities through strategic content development supporting North American and UK sales teams. 
Responsibilities
· Developed executive briefs, landing pages, white papers, slide decks, case studies, battlecards, collateral, and campaign content. 
· Collaborated with solutions marketing and field marketing teams to improve customer outreach and conversion performance. 
· Established and reinforced brand voice consistency across all external-facing content and campaigns. 
· Simplified complex technical messaging into persuasive, customer-centric content for enterprise audiences. 
KANDA SOFTWARE | Senior Marketing Writer
Newton, MA | 2018–2019

· Produced strategic sales enablement and lead generation content supporting SaaS and digital transformation initiatives. 
· Developed RFP responses, executive presentations, and customer-facing messaging for enterprise technology clients. 
· Collaborated directly with executive leadership on strategic positioning and industry-specific messaging initiatives. 
VASCO DATA SECURITY (NOW ONESPAN) | Product Marketing Manager / Senior Marketing Writer
Chicago, IL (Remote)| 2015–2018

· Supported global product launches for cybersecurity and adaptive authentication solutions across healthcare and financial services markets. 
· Produced white papers, landing pages, solution briefs, blogs, email campaigns, and sales enablement assets. 
· Increased blog publishing cadence by 50%, contributing to a 228% increase in page views and calls-to-action within four months. 
· Collaborated with subject matter experts and compliance leaders on thought leadership related to PSD2, GDPR, MFA, and cybersecurity regulations. 
COVISINT | Solutions Marketing Manager / Senior Marketing Writer
Detroit, MI | 2014–2015

· Created lead generation campaigns, web content, landing pages, white papers, and product collateral. 
· Developed industry-specific personas and use cases supporting targeted B2B marketing and sales initiatives. 
· Helped position the company within new verticals including pharmaceuticals, hospitality, oil and gas, and connected automotive technologies. 
Additional accomplishments include:
· Generated 2,400 MQLs from a single cybersecurity white paper campaign at Sophos.
· Produced 400+ SEO-driven blog posts for Venyu, expanding audience reach and engagement.
EDUCATION Bachelor of Arts in Mass Communications
University of Hartford — West Hartford, CT
